Good Afternoon,

We cordially invite you and/or your designee to attend Eversource Energy’s
Annual Emergency Response Plan meeting for public officials on Thursday,
April 25 at the Courtyard Marriott Cape Cod/Hyannis, 707 lyannough Road
(Route 132) in Hyannis. Registration will begin at 11:30 a.m. followed by lunch.
This meeting will provide you and your colleagues from other towns in our service
territory an opportunity to ask questions and gain knowledge about
communications, emergency planning and operations, emergency restoration, and
other issues of importance.

Please take a few moments to review the following agenda, and then reply with
your RSVP to Christine Collier by phone (781-441-8392) or via email
(community.update@eversource.com) by Thursday, April 18. Please feel free to
invite any colleagues you feel would benefit from this meeting and indicate their
names on your RSVP email.

MEETING AGENDA

« Electric and Gas Emergency Plans
« Community Liaison Process
« Critical Facilities/Life Support Customers | e
« Public Safety Numbers

o Community Priorities

« Eversource Outage Map and New Community Portal

« Community Task Force

« Electrical Hazard Safety Awareness

We look forward to meeting with you on Thursday, April 25. If you have any
questions or concerns prior to the meeting, please do not hesitate to contact us.

Sincerely,

The Massachusetts Community Relations Team

John Hoey, Manager Mike Vedovelli, Manager
Erin Engstrom Melissa Hancock

Ronit Goldstein Annemarie Walsh

Jack Lopes Bill Zamparelli

Robert Smith



